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Rail patronage grows, but remains 38.1 per cent below pre-
pandemic levels 

Rail passengers rose again in the second quarter of 2022, however patronage remains 38.1 
per cent below pre-pandemic levels. 

National patronage increased by 39.19 million passengers or 40.4 per cent for the period 
from March – June 2022 compared to the previous quarter, but remained 38.1 per cent 
below pre-pandemic levels. 

The urban rail network saw the largest increase in passengers, with a 41.5 per cent 
increase, which equated to an additional 32.59 million passenger journeys during the 
quarter. 

Australasian Railway Association (ARA) Chief Executive Officer Caroline Wilkie said rising 
inflation and increasing petrol prices meant there had never been a better time to return to 
public transport as we emerge from winter. 

“Public transport offers an affordable, convenient and sustainable option, making it a great 
choice as we all navigate the rising cost of living,” Ms Wilkie said. 

“Rail has traditionally been the most popular transport mode for commuters and will be an 
essential part of ensuring the sustainable growth of our cities. 

“Our passenger operators continue to support safe, accessible and convenient transport 
options for the community and it is important we welcome more people back to rail as the 
weather warms up.” 

All jurisdictions recorded increases in passenger numbers during the quarter, although 
June’s national figures were down compared to May as some jurisdictions increased work 
from home arrangements in response to winter COVID concerns.  

NSW and the ACT recorded the biggest rise, with patronage up 48.4 per cent or 22,761,782 
passengers. 

Victoria saw a 34.1 per cent or 10,611,520 increase in passengers, and Queensland 
patronage rose 48.1 per cent or 3,550,529 passengers. 



 

South Australia’s passenger numbers also grew 27 per cent or 738,723 passengers, while 
Western Australia saw a 15.1 per cent or 1,336,552 increase in passengers during the 
quarter.  

Patronage in New Zealand increased by 62.8 per cent or 1,840,042 passengers during the 
quarter. The quarter was 27.5 per cent down from the same time last year and 48.5 per 
cent below pre-COVID levels. 

 

 

0
10
20
30
40
50
60
70
80
90

Ja
n-

19

M
ar

-1
9

M
ay

-1
9

Ju
l-1

9

Se
p-

19

N
ov

-1
9

Ja
n-

20

M
ar

-2
0

M
ay

-2
0

Ju
l-2

0

Se
p-

20

N
ov

-2
0

Ja
n-

21

M
ar

-2
1

M
ay

-2
1

Ju
l-2

1

Se
p-

21

N
ov

-2
1

Ja
n-

22

M
ar

-2
2

M
ay

-2
2

N
um

be
r o

f P
as

se
ng

er
s

M
ill

io
ns

Month and Year

Rail Passenger Numbers - Australia - All Types 

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

Ja
n-

19

M
ar

-1
9

M
ay

-1
9

Ju
l-1

9

Se
p-

19

N
ov

-1
9

Ja
n-

20

M
ar

-2
0

M
ay

-2
0

Ju
l-2

0

Se
p-

20

N
ov

-2
0

Ja
n-

21

M
ar

-2
1

M
ay

-2
1

Ju
l-2

1

Se
p-

21

N
ov

-2
1

Ja
n-

22

M
ar

-2
2

M
ay

-2
2

N
um

be
r o

f P
as

se
ng

er
s

M
ill

io
ns

Month and Year

Rail Passenger Numbers - New Zealand - All Types



 

Increasing patronage was recorded against all rail modes, with urban rail having the 
greatest rise in numbers.  

ENDS 

Note to editors: Please see the following table for statistics by country and state. 

 

Australian snapshot – rail passenger numbers 

 Quarterly passenger numbers 
 Q1 2022 Q2 2022 Variance 
Passengers 97,114,479 

 
136,303,497  
 

39,189,018 
40.4% 

 

 Year on year quarterly passenger numbers 
 Q2 2019 

(pre-COVID) 
Q2 2022 Variance Q2 2020 Q2 2022 Variance 

Passengers 220,352,785 136,303,497  -84,049,288 
-38.1% 

56,717,381 136,303,497 79,586,116 
140.3% 

 

State and territory rail passenger trends 

Location Change this 
quarter 

Change year 
on year 

Location Change this 
quarter 

Change year 
on year 

NSW & ACT 22,761,782 
48.4% 

-188,584 
-0.3% 

VIC 10,611,520 
34.1% 

7,606,273 
22.3% 

QLD 3,550,529 
48.1% 

-14,313 
-0.1% 

WA 1,336,552 
15.1% 

-755,443 
-6.9% 

SA 738,723 
27.0% 

-576,864 
-14.3% 

   

 

New Zealand snapshot – rail passenger numbers 

 Quarterly passenger numbers 
 Q1 2022 Q2 2022 Variance 
Passengers 2,931,302 4,771,344  1,840,042 

62.8% 
 

 Year on year quarterly passenger numbers 
 Q2 2019 

(pre-COVID) 
Q2 2022 Variance Q2 2020 Q2 2022 Variance 

Passengers 9,258,653 4,771,344 -4,487,309 2,729,521 4,771,344 2,041,823 



 

-48.5% 74.8% 
 
Further information 

Joeley Pettit 
Director Corporate Affairs, Passenger Rail and Sustainability 
0407 061 421, jpettit@ara.net.au  
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